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F 225 " 483.13(c)(1)(ii) STAFF TREATMENT OF
$S=D | RESIDENTS

The seffements made on this plan of

I n are not an admission of guilt |

,V do not constitute an agreement

\I with the allecged deficiencies herein.
Al g

| The facility must not employ individunals who have
been found guilty of abusing, neglecting, or ;
| mistreating residents by a court of law; or have had a ,
' finding entered into the State nurse aide registry
concerning abuse, neglect, mistreatment of residents
or misappropriation of their property; and report any
knowledge it has of actions by a court of law against
an employee, which would indicate unfitness for
service as a nurse aide or other facility staff to the ‘ | !
State nurse aide registry or licensing authorities. i ’

The facility must ensure that all alleged violations : - |
involving mistreatment, neglect, or abuse, including |
injuries of unknown source and misappropriation of ‘
resident property are reported immediately to the
administrator of the facility and to other officials in
, accordance with State law through established
procedures (including to the State survey and ‘
, certification agency). ‘ ! 1

The facility must have evidence that all alleged .
‘ violations are thoroughly investigated, and must \ ;
' prevent further potential abuse while the investigation i
is in progress.

The results of all investigations must be reported to
the administrator or his designated representative and
' to other officials in accordance with State law
{including to the State survey and certification
agency) within 5 working days of the incident, and if !
the alleged violation is verified appropriate corrective _ Utah DEDt of Health ‘

"action must be taken. i 7097 3220 cvef 95y 7 TIgT

Warme

' This REQUIREMENT is not met as evidenced by: - o709 I/az_ 7
. . o ; Bur. of Medicare/Medicaig Prog.
. Based on interviews and record review, it was Certification and Res. Assessment

| determined for three allegations of abuse, the facility
" did not report incidents and investigations of alleged

{X6) DATE

LABORATORY DIRECTOR'S OR PRy VJDER/SUPP PRESENTATIVE'S SIGNATURE TITLE _
W /Mr&m S‘Zr-)!-»/' 7~/ ZV A
I .

Any deftciency statement ending with an asterisk (*) denotes a deficiency which may be excused from correction providing it is determined that other safeguards provide
sufficient protection to the patients. The findings stated above are disclosable whether or not a plan of correction is provided. The findings are disclosable within 14 days aft
“uch information is made available to the facility. if deficiencies are cited, an approved plan of correction is requisite to continued program participation.

L ATGI12000 Eventl  TSIBI Facility ID:  UT0050 If continuation sheet 1 of




DEPARTMENT OF HEALTH AND HUMA" ERVICES

PRINTED: 7/1/20

HEALTH CARE FINANCING ADMINISTRA [TON rORM APP%?X’F
STATEMENT OF DEFICIEN
eomaoromzcron O IRRNIISLY oo conmicnos ooy
B. WING -
6/19/2002
NAME OF PROVIDER OR SUPPLIER STREET ADDRESS, CITY, STATE, ZIP CODE
5540 SOUTH 1050 EAST
MANOR CARE OF SOUTH OGDEN OGDEN, UT 84405
X4 | SUMMARY STATEMENT OF DEFICIENCIES o | PROVIDER'S PLAN OF CORRECTION L s
PREFIX (EACH DEFICIENCY MUST BE PRECEEDED BY FULL PREFIX (EACH CORRECTIVE ACTION SHOULD BE | comrLETE
TAG REGULATORY OR LSC IDENTIFYING INFORMATION) | TAG CROSS-REFERENCED TO THE APPROPRIATE DATE
| | DEFICIENCY) |
‘ ; |
F225 ‘ Continued From page | F | F 225 Staff Treatment of Residents .
| abuse to the State survey and certification agency,in | ‘ i
accordance with the State law. | This facility does report abuse
| Findings include | | allegations to the required agencies. !
| : 1
i The facility's P(l)licy al?d Procedure was re_viewed on | | . Ig}?ncifeesqu;)fi sg:::l ileorgg:gu?;l |
' 6/18/02, regarding resident abuse prevention and | writing of the three allegations |
| incident reporting. The policy documented that the | e . '
i facility would report incidents to the State agencies as | : Identlﬁ(::d n the deficnency.
l required by law - . 2. An audit of abuse allegations made |
1 ¥ aw. since 01/01/02 has been completed |
| An mterview was held with the Director of Nursing | | and e_lllfc:igatlons weredcalledl?]to .Lhe |
' (DON), on 6/19/02 at 2:30 PM, regarding three requirec state and - certification
| incidents of alleged resident abuse and the facility's I, aDgeniltes. ¢ Heads have b . |
, procedure for reporting and investigating the incidents. | - 0 Pepartmen ear S flave been m-
- One incident involved a Certified Nurse Assistant scmc;d on  abuse aI'Iegatlon |
' {CNA) who was alleged to have handled a resident ! reporting procedure and given _the '
- roughty and spoken abusively to the resident. Another | numbers - to  the  appropriate |
- incident involved a nurse who was alleged to forcibly contacts. , _ '
| cut a resident’s hair and fingernails against the i 4 Administrator, or demgn;e, will
resident's will and later threatened to do it again. The | assure that abuse a.lleganons are |
| other allegation involved two CNAs who were alleged reported 10 the required state and
| to roughly handle a resident who was resistive to | certification  agencies. Abuse
- toileting cares. | ! aliegations will be reported to ‘L_he
i ! | Quality Assurance committee with /i 01
The DON stated that the Social Service Worker , verification  of  the  reporting /
| (SSW) made the required reports to the State agencies. | ! requirements ensured at that time.
i The DON provided documentation that the resident's
+ were protected and the first two investigations were
 reported to the Ombudsman. The facility had ,
vestigated the third incident and had determined the |
i allegation was not substantiated. There was no
' documentation that a report of the third allegation and
| investigation was sent to the Ombudsman. There was ;
, 1o documentation that the State survey and '
. certification agency had been notified of any of the
| incidents or investigations |
. An interview was held with the DON and SSW on |
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F 225 | Continued From page 2 F 225 l

6/19/02 at 3:30 PM. The SSW gave examples of
! incidents of possibie resident to resident abuse that had:
" been reported to the Adult Protective Services (APS).
The SSW stated that the Ombudsman was always
notified and provided documentation that investigation
' reports had been faxed to the Ombudsman. The SSW

i stated that the last time a report was made, the
Ombudsman told her to notify the State agency. The
SSW stated that two different telephone numbers were
provided by the Ombudsman to call in the reports, but |
' that neither telephone number was correct. The SSW
i and a corporate Nurse Manager stated that this facility
did not report allegations of abuse to the State survey

. and certification agency in Utah.

F 274 Resident Assessment

This facility will continue to identify
residents with a significant change and
take the appropriate care towards their
specific care needs. ‘

F 274 483.20(b)(2)(ii) RESIDENT ASSESSMENT | F | . A significant change MDS has
38=D been completed and care plans
Within 14 days after the facility determines, or should . ‘ updated to reflect current care

' have determined, that there has been a significant ! needs on resident’s 16 and 21.
change in the residents physical or mental condition. } 2. Residents that have triggered for a
(For purpose of this section, a significant change . significant  change, per the
means a major decline or improvement in the i significant change log obtained by
residents status that will not normally resolve itself | the MDS nurse, have received a
without further intervention by staff or by i completed  significant  change |
implementing standard disease-related clinical ‘ MDS.

interventions, that has an impact on more than one ] 3. The significant change log will be |
area of the residents health status, and requires

. L : .. rcviewed by the MDS nurse on a ‘
| llant;:cilscxphnary review or revision of the care plan, or | weekly basis. Any change of
oth.

condition idcntified in the building |
will be reviewed at stand-up \

‘ . . . . meeting by the Interdisciplinary
‘Thls REQUIREMENT is not met as evidenced by: | Team where the need for a ‘

- Based on record review, it was determined the facility i significant change MDS will be .
‘ did not make a comprehensive assessment, using the determined.  Staff have been re- i
| Resident Assessment Instrument (RAI) as specified, | cducated 1o significant chance 1

experienced a significant change of condition for 1 of
. 20 sample residents and 1 supplemental resident.
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